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RIAC plays a pivotal role in assisting NDIS
participants, their families, and carers.

We provide free, independent advice and
advocacy, helping you navigate the NDIS
Appeals process.

Our expert team is here to interpret your
NDIS decision letters, clear up any confusion,
and guide you forward.

Your guide through an NDIS appeal

RIAC can act as your trusted ally in the
Administrative Appeals Tribunal (AAT) review
process, offering seasoned guidance every
step of the way.

From initiating AAT reviews to linking you with
Legal Aid for support, we’re with you at every turn.
Email: referrals@riac.org.au

Phone: 03 5222 5499

For a comprehensive understanding of our
services and to find your nearest office, visit
www.riac.org.au
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RIAC’s services are funded by the Victorian Government Department of Health and
Department of Families Fairness and Housing, and the Commonwealth Government
Department of Social Services and Department of Health and Aged Care.



