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First Nations people over 50.
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Proudly servicing the 
community since 1984.

RIAC’s services are funded by the Victorian Government Department of Health and 
Department of Families Fairness and Housing, and the Commonwealth Government 
Department of Social Services and Department of Health and Aged Care.

RIAC offers crucial support to people  
over 65 (over 50 for First Nations people), 
focusing on empowering them to live 
independently and safely in their homes  
and communities through its Access and 
Support Program.

We provide free, confidential, and independent 
assistance to help you connect with services. 
Whether it’s understanding the My Aged Care 
process, applying for Home Care Packages, 
or assistance with everyday needs and 
paperwork, our team is here for you.

From navigating the registration process to 
liaising with service providers, our Access and 
Support team is dedicated to meeting your 
needs and enhancing your independence.

Our Access and Support Program is available across 
the Local Government Areas of Greater Bendigo, 
Loddon, Gannawarra, Swan Hill, Mildura, Central 
Goldfields, Campaspe, Mount Alexander and 
Macedon Ranges.

While we assist a broad range of clients, please 
note that people with Home Care Packages or a 
case manager are not eligible for this program.  
We encourage you to contact your case manager 
or My Aged Care for assistance.

Visit our website www.riac.org.au  
for more information.

Email:  referrals@riac.org.au 
Phone: 03 5222 5499


