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UNDEERSTANDENNDIS
& RENIRY S

We would like to acknowledge all Aboriginal and Torres Strait Islander peoples, their Elders and Respected Persons (past,
present and emerging) as the Traditional Custodians of the land on which we meet today.
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OVIER\HEW

Why are we here?

Access to NDIS

Not Eligible for NDIS?

Your NDIS Plan

Reasonable and Necessary Criteria
Internal Reviews and Appeals
Evidence Tips

External Review Appeal
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Plan Review Request
10. Complaints
11. How can RIAC Support
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1. WY ARRBE/YWHE RIERE"

A To build the capacity of participants, carers and the workforce.

A Increasinglemand for Internal Review requests

(Also known as Review of Reviewable Decisions (RORDSs)

To untangle the web of the NDIS review process.

Learn how Advocacy can support you or your organisation.
Tips and tools to seHdvocate

Legend: Important Tribunal cases)»=ange Important sections of NDIS Act (the Lavhurple

o o o T >

Current NDIS Act and processes reviélianges coming in July 2020 (stay tuned)
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A National Disability Insurance Scheme (NDISpcial welfare scheme of the Australian Government that funds costs associated
with disability

A National Disability Insurance Agency (NDIAnvernment organisation that runs the NDIS
A NDIA Planner/Delegatezmployed by the NDIA to build participant plans and make decisions for the NDIA

A Local Area Coordinator (LAEQY. Latrobe Community Health
A Partnered with the NDIA to deliver the NDIS for participants 7 years and older
A [ V'] A& I LINIODAOALIYOIQa YIFAYy LR2AYyG 2F O2y Gl OO0 F2NJ b5L{ Yl
the NDIS plan
A Links to community and mainstream services for#NIDIS participants and NDIS participants

A Early Childhood Early Intervention (ECE&d) BarwonChild Youth & Family
A Partnered with the NDIA to deliver the NDIS to participar@sy@ars who have a developmental delay or disability

A Internal Review:section 100 NDIS Act 2013 also known as a Review of a Reviewable Decision (RORD) first step in review process
of an NDIA decision

A External Reviewindependent review process for an unfavorable NDIA Internal Review decision facilitated by the AAT

A Administrative Appeals Tribunal (AAT)rovides independent review of decisions made by the NDIA

This presentation remains the intellectual property of Rights Information & Advocacy Centre Inc. (RIAC) and may not,b@ aspabavithout their prior written approval. Use of any material within this
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THENDDI BLANNINGAEETINGG: A QUEBK
VIDED!

CLICK HERE!

TIP:NDIS Planning Booklet from Endeavour FoundagibiRE

This presentation remains the intellectual property of Rights Information & Advocacy Centre Inc. (RIAC) and may not,b@ agptbavithout their prior written approval. Use of any material within this document must
be accredited to Rights Information & Advocacy Centre Inc. (RIAC)



https://www.youtube.com/watch?v=rRe39j_s9Bg
https://www.endeavour.com.au/media-news/blog/5-things-to-take-when-you-meet-with-your-ndis-planner
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2. AGEES® NDNDIS

Around4.3 million Australians who havedgsability. TheNDIS will providsupport for about460,000
LIS2LIX S XuKIu0Qa 2yfte wMIE:?

First consider what do | want the NDIS to support me with? Discuss with community service
supports to make sure the NDIS is the right support for you?

You can apply as many times as you like

If you are wantingccess to the NDIS you must meet the NDIS eligibility cri@ianeeList Aconditions for immediate
accessConditions in listB require further evidence.

Disability eligibility criteria has 2 main tests.24 NDIS Act
1. Permanent or likely to be permanent impairment

2. The impairment results substantially reduced functionatapacity/psychosocial functioningp undertake, one or
more of the following activitiesommunication/social interaction/ learning/ mobility/self care/ self management

S. 25Early interventiorg Permanent or likely to be permanendisability that would benefit from early intervention OR
a child aged @& years with significant developmental delay

This presentation remains the intellectual property of Rights Information & Advocacy Centre Inc. (RIAC) and may not,b# aspkdithout their prior written approval. Use of any material within this
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https://www.ndis.gov.au/about-us/operational-guidelines/access-ndis-operational-guideline/list-conditions-which-are-likely-meet-disability-requirements-section-24-ndis-act
https://www.ndis.gov.au/about-us/operational-guidelines/access-ndis-operational-guideline/list-b-permanent-conditions-which-functional-capacity-are-variable-and-further-assessment-functional-capacity-generally-required
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A To prove a disability is permanent (or likedybe permanent) the evidence must include the following:
A Whatassessments/treatments have beperformed,or are currently beingerformed?
A Arefurther tests or treatmentsequired?

A Arethere anyother availableand appropriate treatments that are likely to improve timepairment?

2. ACEES®OTDN Dlm
What does Permanent mean? /

NOTEAnimpairment/smaybe categorisecas permanentind continue to be treateég. Someone with chronic
depression for 20 years can benefit from treatment to manage symptoms however the condition remains permanent.

LT | addditibrihds Kaised permanent impairmenthis may becomean NDIS recognised disability

Example: Diabetes: health condition which may lead to a disability if there is an amputation

This presentation remains the intellectual property of Rights Information & Advocacy Centre Inc. (RIAC) and may not,b# aspkdithout their prior written approval. Use of any material within this
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2. AGEES® NDNDIS

2 KI i R2S84 a&{ dzo & Buhcylo/Rsychdsocial lndtioMéan?2 y

Evidence needs to show a substantially reduced functional capacity to undertake any 0*‘ " »** ‘

14

the following as a result of impairments g

A Communication/ social interaction / learning / mobility /sekre/ selfmanagement = ;;
Substantial: A lot of difficulty to participate in activities of daily living - %
A (a) needs assistiviechnology, equipmendr home modifications; or : 3;

A (b) usuallyrequires assistance (including physical assistance, guidance, supervision

prompting) o }
A (c)unableto participate everwith assistive technology, equipment, home modifications
or assistance from another person.

INRTED e
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3. NOTEEGGIB EBE FORNDIS HCCES),

Engage with an NDIS Community Based Partner

A Local Area Coordinator (LAC)
A Early Childhood Early Intervention (ECEI)

A These services can assist to link you with other services including community services, local councils,
hospitals, libraries, health centres, community groups, charities, community centres.

This presentation remains the intellectual property of Rights Information & Advocacy Centre Inc. (RIAC) and may not,b# aspkdithout their prior written approval. Use of any material within this
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4. YOURNDISPLAN

Panninginformation is gathered by either:

A NDIA Planner/Delegate (complex cases)
A Local Area Coordinator (LAC) (above 7)
A Early Childhood Early Intervention (ECEB y@ars)

\

CAYIlf |LIWINRGIE 32654 G2 |y

Depending on complexity your plan may go to different
specialty teams for approval.

"50... HOW BOUT YOU STRART 8Y TELLING ME BVERYTHING
You CANT Do?!”
e
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4. YOURNDISPLAN

A Your NDIS plan will provide you with supports thatdirectly related to your
disability

Eg to participate in day program activities AND you may receive transport fund
to attend the day program.

A Once you are a participant your overall disability support needs should be
considered

Eg if you gain access for a psychosocial disability but also have epilepsy you may

receive funding foepilepsyrelated support needBUT X support requests must meet
the Reasonable and Necessaryiteria (see next slide)

bh¢9Y dat NAYIFENEE YR G{SO2YyRINEBE¢ RAAFOATA
All your disabilities are relevant!
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5. REASQONARB /8 ANPCRECESGARRIGRITERIA

S. 34 NDIS Act 2013

1. Doesit support you to achieve your NDIS Plan gbals
2. Doesit assist your social and economic participafton

3. Isit value for mone§

4. Isit effective and beneficial and has regard to current good pra@tice

5. Doesit takes into account what is reasonably expected for famitasgrs informal
networksand the community to provide

6. Isthe support most appropriately funded through othgystemsghealth, educationchild
protection etc
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6. INTERNAL REVIEWS AND APPEALS

Process & Timeframes:

1. Internal review (also known as Review of a Reviewable Deqaisildithin 3 months of receiving decision from NDIA (outsigediths
can request an exemption to NDIA)

2. Internal review decision from ND¢Aro timeframe
3. Appeal to Tribuna] within 28 days of receiving a decision from Ntside28 days camequest anexemption

4. Tribunal process has various stages and no timeframes



