
RIAC can help you if you decide to 
appeal a NDIA decision. We are an 
independent agency. There is no 
cost and no waiting time for this 
specific service.  

We have vast experience supporting participants to contest NDIS 
decisions/NDIS appeals. RIAC have been funded since 2013 to 
provide support to people wanting to challenge an NDIA decision 
within the Administrative Appeals Tribunal (AAT).

We can assist with:

• Explaining your NDIA decision letters
• Access Decisions
• Plans
• Reviews 
• Application to AAT

We can help you apply for the legal assistance you might need.
The legal assistance is also free if the submission meets criteria. 

NDIS APPEALS SUPPORTS IN BARWON, 
CENTRAL HIGHLANDS & LODDON REGIONS.

Has the National Disability Insurance Agency
made a decision you don’t like? 

Are you confused about
your rights? 

Rights Information and Advocacy Centre



Achievements of RIAC and our clients

• Supported over 300 RIAC clients with issues in  
    relation to the NDIA and challenge decisions such as:
    • Transport issues
    • Community access
    • Home modifications
    • Alternative therapies 
    • And many other issues. 

Contact RIAC
 
Phone 03 5222 5499   Mobile 0474 509 257   Email emrs@riac.org.au 
www.riac.org.au            RightsInformationAndAdvocacyCentre             RIAC@LeahRiac 

Rights Information and Advocacy Centre

Since 2013 we have appealed over 35 cases at the AAT.
Precedents have been made as a result of appeals.
Experience with applying for legal support. 


